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Eye Makeup Remover

A product formulated to dissolve eye makeup on the most fragile skin on the body. The whole case for a
dedicated remover is that the alternative is friction, and friction on the eyelid is what causes the lash loss,
laxity and irritation people blame on their mascara.

The formats

Format How it works Best for

Bi-phase Separated oil and water layers, shaken to Waterproof mascara and long-wear liner — the
mix strongest option

Micellar water Micelles capture oil-bound pigment Everyday, non-waterproof makeup

Cleansing oil / Like dissolves like Everything, including heavy layers

balm

Cream / lotion Emollient, wiped off Dry and sensitive lids

Pre-soaked pads  Convenience Travel; more friction than the rest
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Bi-phase removers are the ones that actually shift waterproof formulas, because waterproof mascara
is built on volatile hydrocarbons and waxes that need an oil phase to dissolve. The water phase handles
water-soluble pigment at the same time. Shake before use — an unshaken bi-phase is doing half its job.

Technique matters more than product
The single most useful thing on this page:
1. Soak a pad. A dry or barely-damp pad drags.

. Hold it against closed lashes for 20—30 seconds without moving. This is the step that does the work;
the solvent needs contact time to dissolve the film.
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. Wipe downward and outward, once, following the lash direction.
. Repeat with a fresh pad rather than scrubbing with the same one.
. For liner on the lash line, use a cotton bud rather than a pad.
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. Follow with a gentle cleanse — remover residue left on the lid is an unpreserved-for-leave-on
surfactant or oil film that can migrate into the eye overnight and blur vision.

Never pull, never scrub, and never rub back and forth. Eyelash loss from removal is more common than
eyelash loss from anything a mascara does.

The oil-in-the-eye problem
Oil-based removers work best and are the most likely to leave a film that blurs vision and, in some people,

irritates the ocular surface. Two mitigations: rinse afterward, and — if blurring is persistent — switch to a
bi-phase used precisely, or an oil-free micellar formula for the lid and reserve the oil for the lashes.

Contact lens wearers should remove lenses first, always, and choose a remover labelled as suitable.

Where it sits in the rules

Cosmetic in the US — FDA primary category (03) eye makeup preparations — with the eye-area rules
attached:

* Only colour additives approved for eye-area use, where a remover is tinted.

* The mercury carve-out — mercury compounds are prohibited except as a preservative in eye-area
products at <=65 ppm, and only where no other safe and effective preservative is available. This
exception exists precisely because preserving eye-area products is difficult.

« Under MoCRA the small-business exemption from registration and listing does not apply to
products that regularly contact the mucous membrane of the eye.

Fragrance in an eye makeup remover is worth avoiding on principle; it is applied millimetres from a mucous
membrane and left in contact for half a minute.

Shelf life

Six to twelve months after opening. Water-containing removers stored in a bathroom and dispensed by
tipping onto a pad are ordinary contamination cases. Pre-soaked pads dry from the top down once opened
and their preservative load is correspondingly high.
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The overriding rule: stop using every eye product at the first sign of an eye infection, discard the
ones in use, and see a clinician. Never share a remover, and do not decant one into an unsterile travel
bottle.

Related

Makeup — the shelf this sits on, and the rest of it.
Cosmetics — what the label is legally allowed to say, and the full catalogue.

The rest of Eyes — Eyeshadow - Eyeshadow Primer - Eyeliner - Kohl and Kajal - Mascara - Lash Primer
- False Eyelashes - Eyelash Adhesive - Eyelash Serum - Eyelash Cleanser.

Micellar Water - Cleansing Oil — the same chemistry for the whole face.
Regulatory statements here follow the FDA and EU sources listed on Cosmetics, read 16 August 2026.
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